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0 Introduction

Introduction to mediation 7

Wikers ol i the word = what pr 'y 1o e in e HEM
and 4 mummmmuwnlm-ﬂi
mmumuummnuﬂ-—m
- Leaming. and Adsessreent (CEFRCY). nﬁmmﬁmkmm
Hnﬂnguqr
'hmnmms;m ww“wwm
constTuct or ooy .....-.ue.._.

mummnmuumtmumummwm
ﬁmmhmmhm The am of mm thiat gap by famiiansng

- ﬁl\nuﬁ-ﬂw tasks for them 10 use in ther
RO, WhETher they are thaching & ¥ schocks, U B quage scthoos. We
ﬂdﬁp‘nﬂhnﬁimﬂﬂn&h-hﬂmm

1 A brief history of mediation

L., s introckaced Languate Miacng and leamng when it was incloded in the
fist verion of the CEFR (Councl of Europe, 20011, Belor B, the temm “medaton” was deeady in wie in
the fid of education, most notably in thie serks of L 5 Vgotiy, 1978, and later on by the propanents of
sonceultural theores of iearnng lantolf, 2008 I the CEFR 2001, Foweves, mediabon wis gven 3 new,
mﬂMnhwlmmnMMMdhm
activity of making " mnrwm“mamhmmh
mﬂmaﬂwﬂgwﬂdEHMMI £ B7-88) Unfomunately Though,
mediation was ot developed 10 full sintial in the CEFR 2001, For example. ther were. no “can do”
desriptors for this particutar, dlsity Sepismnang what students coukd be expecied to do at ffersnt
pﬂm}h&mmm:ﬂﬁmhmmﬁMMth
igﬁ!rwlsdﬂcmmm

Hawever, medidion dd-Gach Wayﬂwdumm AP NOL SUMIEINGY
mhnmm cuttural dhversty in thess society — mnwmmm
= Cos-ngustic and ool y excitng. W y began 1o find its way
g eoughout Eumpe. n G . for ple. it anted 10 appear i wchool
mmhuhmm I Greace. on tha otfer hand, medaton becims a batic componen of the
KPG e m 2003
nm&ﬁwdﬁmmmammd *ran do” desorptons for mediation
‘anwmcmHMnmanmmnmnmu
ﬁmwmmmnh:tﬁ#ammm
r yord e fotus on bngurstic and cultural mediation i The CEFR 2001 10 eckude
mﬁmm g The Juthors of the CEFRCY state that ths “wader
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approach has been taker because of s relevance In increasingly diverse dassiooms | | and becaus
mediation is increasingty seen i a part of all kearning, but epecially of all language learning * (Coundl of
Eurape, 2020, p 36)

2 The CEFR

Bifare lnoking mars ciefully at how mediaton is defined In the CEFR It would be useful 1o ahnd
overview af the framework iself. The CEFR 3 a Coundil of Europe prosect whase aims are 114 fol

« promote and facifitate co-operation among sducational imstitutions Indﬁlmm'mm_!ﬂ, !
» provide a sound basls for the mutual recognition of lenguage qualifications.
* assist learners, teachess, colirse desigrers, examining bodies and educateonal admenlstratos 1o
situate and to-operate their 2ffors .
(Caunil of Feope, 7001, p.25),
with the goal of reaching these aimms, the CEFR provides comman mem lvd‘lnmage
competence from A1 lowest 1o C2 (highest], mnmmhndwmmmmwmmm
form of “can do” statemants, Thess ae Inwm:;dmptmma MWW rather than &
“deficiency” one (2001, .26}, focusing on what learners can do, ot what ihiy can't da. Since the
publication of the CEFR 2001, these common reference level hawe pivmeated language learning and
seacheng bn Europe and beyand, influsnaing the creation M:m aﬂam&. targets and outcomes in
this contest (Figueras, 2012) 10 1act, 1t is comman nowadays 1 el 10 stidants as A1 of B2 instead of
“beginner* or *upper atormediate.”

One key concept of ths CEFR & iLs wision of the uwﬂum'ﬁlwwr ~ that is, someane “acting in
the sacial world and sserting agency in the lsarming process® (Coundl of Europe, 2020, p.22) For it
suthors, therefore, learning & language |5 not.lp_m-_mm.wl rather one invaling pesonal
Engagertenl And At participation. mg%ww o medation, because, 34 & mediaton, you

are in @ heiping roke. You sre less concored vith yous cwm opinkans than with the communicative needs
of the people around you. The mediator Ci piovide this help in & varsty of ways “creating the space
and conditions far commuricating anidr learing, collaborating To consIngt new meaning, encouragng
others o construct ar understand new sganing, and passing on new information in an appropriate form*
[Councit of Eurcpe, 2020, nsub

With this idea of language Wm!aﬂm&aﬁum the CEFR takes an “action-orjented
approach® towards lang ing and teaching, ndne.mlsbyatmpﬁ\gwdeilnganm[m
n{aumepnssmwns s, |8 rmakdife tasks, language teamers might perfarm with their languages,
wﬂdlaredledfﬂmw the CEFA. These L actiibes ars d-according to four
mades of cammnic Wum oepnon, iNteractian and medition), mstead of the traditional four
skills {reading, witling, listening and speaking), because, a5 the authors of the CEFR angue, this better
captures the full ndt)ftqfsuncissful communication in the eal world. Production, of caurse, includes
simakion and wikling. tecsption, listening and reading. Wnleraction, on thie other Bard, is bt maie
:wp‘mllrmlm both reception and production in a spoken or weiten dislogue—bist, as we keaw, it is
ﬂnmmﬂqqmu!ﬂwm Mediation goes one siep further Since it includes the process of
 and Coconstructing new mzanngs, perpectives and eas, this fourth mode involves reception,
production and frequentty sven mteraction The chart below ilustrates the relatonship between the four
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3 Types of mediation activities

A e have seen, the CEFACY provdes 3 compendhum of linguage aclivties - that &, the ra-lie tasio
wwmmwmmmm For mesaton, these lInguage actvies
wwmmmﬂmmMMJu Mechatiog concepts and Medanng
mﬂfmnmﬂMmmMﬂMu1mu
what they all have in commen.

: iy "
%"@'@ Mediating a text

Thes type of mediation mmﬁmwhmﬂzmnmﬂwhm
mmmmmﬂdmawm {Count of Eunpe, 2020,
FQI:mMawnﬁmMWnaMWWHMHM
contmnms some type of i uuniﬁruduummh an ors predenistion or
maﬂwnﬁuﬁawamﬂmhmmdmwuﬁm
Mlmm«ihﬂm.ﬁanmm = v 3 Langet best - 3 New test Created by
the mediator theough Which they can pass on the source informaftion 10 thei tanget audence

For Maiutiog 4 pect, the CEFRCY (2020, ppy 92-108) dens the folowing lngeage acttes

* Rikaying spocific information reter 1o the way sorme parbaular peece of mfonmaton of mmediste
Mummnmmﬂmumm

- 4 ata refers to the 4 o wisiaal ind 0 & werbul test, such s figures
“h!dn.ﬁqmuu:
» Processing text mwches und g the micrm, andior the sousce tew

ﬂﬂumhsemmumﬂmammwimmqun
AnpTTRrate 10 the conte
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+ Translating a written taxt' & the infarmal process of spontansousyy ging a trargation, in Mﬂi_nr
n wrkling, of @ written text, such as & notice, letter, w-mail or other communication,

* Note-taking concems the abality o grasp key information and write cohezent notes

+ Expressing a personal 10 texts {including literature) {ocuses o0 e:p«mnnd.
the effect :huramru has on the userduamer as an ndvidual
= Analysis and criticiem of creative texts (Including literature) concerns more formal, Irmllnca#
reactions 16 credthee texts.

Cammon actrrbed that involie & degree of Mediating 4 Jeat are ailormaton PP OF [igsiw BETRNES, peer af
open class presantations swoliang a research phase. o film o book revew, a report Mmﬁu.m name
Juist & few.

Mediating concepts

Rigiating concegts, on the other hand, - mmedmﬁgmw

knerwdedige and concepts for athers, particulady |!lmmhhmlewmm¢mw
on thet own* (Coundl af Europe, 2020, p.91), Pammnmar{z!mwl oftert find thermselves in
situatwans where they have to mediate concepts. However, mrcamﬂﬁhmullutthls tyge af mediation s
¥10 8 key aspect of collaboratre learming and work that produces e idieis and conclusons. in this
cmummwbno;lnmemmwhumnammﬂmwmmmw Ihbm:llr.a,lhu
type of mediation overlaps 1o & degree with the-p Behinid n'lg;‘c 9 i,
wihich siesses the importance ol postive interdep e ":“‘ndﬁndudaL ity 1 colabionati
activities (Anderson, 2019),

Far Medianng cancepts, the CEFRCY (Counal of Eyrope, 2020, pp, 108 -113) breaks the types of madiation
Imo twi groups: collaks 19 In & group icting ard elaborating meaning with athers) and leading
qroup work g e conclians for the SxERERGE anil deved of new )

+ Collaborating in a group

- Facilitating collabarative interaction with peers refees 1o when users/learmers cantribute ta
successful collaboration in a @i that they belong to, usually with a specific shared obyective or
cormrmunicatve task in mhg. 'lhw mwm warih making consclouws miersntons whene
sppinpriate o ofent the dikuiton, balancs contributions and hel 1o oveicome communicatian
difficutties wathin the m

- Callaborating to 13 g s concerned with stirmulating and developing idea as a
mtmhernf.l TR, i prbdlmrmn 1o cofiaborative wark in protiem soling, brasestorming,.
cancept developmant and Brsect work,

+ Leading mqtm
Mlnnlnﬂnhpm«ﬁ imtended for situations in which the userlearner has 3 designated lead role
to arganise ComEmatae activity between memben of a-group oF several groups, for example as a
ihacher, workshop facilitator, trainer or meeting chair, Thoy hive a conscious approach tn managing
phis ol communieation hat may inchude both plenary comenurieation with the whole group, and!

or andfienant of communscation within and betwen Sub-grolps.

| Thir CEFRCY vy st ions it (ot Us source ey o e language sciwity. in this boobk, howsyee, wii's sio incuderd
Irieiating Veaks with spokcoe aod ekl Wurs it N oo iperierci, i @0 §imin shoto i infosmably trandlas 3 pekin ar
Whilial it 1 IFEH (B N ey il Wil e o,

- Encouraging conceptional talk meohes pr q watiodng 10 erable another [t
10 themrshes COTSINGEE & Niwy CONCeg?, rather than pesswely Iollowing & lesd The ussflearmes may.
oo this 35 2 mamber of & Grocp. Wing temporanly the soie of facRatr, of they mzy have the
desipnated role of an expert (lor example, an anmator, teached. trainer o manager) who & leading
e Qo i oesiet 10 R therm understand concepts.

Typacal schiates g concepts 4w thone ) which students are engaced n Giug
mﬂwwuhuwﬁuamumnmwgmhmmwﬂ
spechic scoes oeca Muﬂdnmmﬂhmmmﬂumm
rather than the produc? 1o gt the of concepn n groupwonk. f heln & we e
speciic nales of e 1o 3y of the group (Gooder, 20201 Huum
ipartaudarly pounger eamert) in 3 leading role durning this son of colaboratve groupserk, we can help
Themn develop leadershin and other vilusbie Be sals (Chappr, 20200

2308 Nefisiés wm‘-_tm

The ttid type of

'mwmmwm

et farmecs. who iy Have mdsifaal
c:mddﬁuumnm ﬁwﬂdhmmnmriwmmh
context the among all the parcsents. This s the Type of medaton that =
Mumvﬂwﬂd&dmﬂmnﬁwﬁwmm Howvrart.
mmmhuaamhwuwdnm11ud¢mmmmnm
socisl o profeisonsd. The CEFRCY {Counal of Eurnpe, 2000 po.114 -1 17) defines the falowing hype of
Aechatng communeabon

et al omtents, it vohees creating 4 th
mmthwﬂnﬂ- m .m-dsm‘,mmﬂhmnm
Memhmﬁmwﬂ“ﬂwmmmumﬂemﬂ
collaboration

. mnnmgmmmm-um@mmm
where the usetfiearnes 3015 as 3 ualingual kidvidual who mediates 00 langusges and Cultures 1o
the best of thesr sty in an ol fastion

« Facilitating s the n
awmmmnmmmmwnmm“mmm
amﬂﬁbﬁmrwt wath

u-mmwpﬂnsﬂﬂhwmmmmmmm
poitions.

humdﬂ'mqamnmhhmwmhm
cormmuTahon Ste actualy durte bt wiualy Tt s, they are the sesull of mevitable
confhct, dsagreement or mesunderiandngs 1hat oo while usng a second language. To heip students
betiin qoce vl fhiese Stuations, we can we roleplay Or drama acthibes 10 Ohve students low-stakes
Praction Wit the 06 of high-siakes ytuatiors that awadt them outside of danm. (Chuappn & Mansus, 70200

..ﬂ“ﬂm‘mu(mmmﬂ wphete |t of the SN
 sbowe Nofe ihat i addtion to

dapued furer n the mcrg-skis secton

strategees, whath will be



